UTOT"
MOHHTOPHHIA KA4eCTBA OKa3aHUs YCIyT, IpeocTaBiseMblx [[eHTpann3oBanHOM OuOMHoTeuHON
CHCTEMOM TopoAcKoro okpyra KpacHoTypsuHCK

MoHuTOPHHT MPOBeeH B L{eHTpansHOM ropoackoit OubnmoTeke B okTs0pe 2016 1.
KosmgecTro omporneHHbix — 30 4eaoBek.

1. IMoxanyiicTa, YKOXKUTE OCHOBHBIE JUUYHBIE NaHHEIE O cebhe:
. Bamr o

1. Myxckoit — 14 yen. 47 %

2. XKenckuii - 16 gen. 53%

[y

00

Bam Bo3pact:
1. 1o 30 met — 5 gen. 16 %
2.30-39 et — 8 wen. 27%
3.40-49 -3 gen. 10 %
4. cppiae 50 net — 14 gen. 47 %

oooo®

K kaKoii conmasibuoii rpymie Bl cebs oTHOCHTE:
1. Paboumit, cnyxanmi 12 ger. — 40%
2. Ilpennpunumarens 1 gen. —3,3%
3. Ilercuonep 12 gen. — 40 %
4, Yuarmuiics 4 gen. — 13,3 %
5. Bpemenno ne pabotaromuii 1 gern. — 3,3%
6. Hpyroe (ykaxure)

oooooo®

II. TToxanyiicra, olleHUTE YPOBEHD Baimel y10BIeTBOPEHHOCTH KaYECTBOM YCIYT,
npepocrasiseMbix  L{eHTpanuzoBanHoM OuOIHOTEUHOM crcTeMoit. OreHuBaiiTe o S-0alIbHOMR
IIKaJie, BRICTABIIANATE OIICHKH YPOBHs Balel yTIoOBICTBOPUTEIBHOCTH OT 5 (MaKCHMalIbHas
YIOBJIETBOPUTENHHOCTE) 710 1 (MUHUMANBHAS  YAOBICTBOPUTEIHHOCTD).

4. OnenuTe ypOBEHH OTKPBITOCTH M AOCTYNHOCTH uupopmanuu 06 yupexaeHun[] -
(ymo6cTBO, OOHOBIISIEMOCTD, (HYHKITMOHATFHOCTE CaliTa, BO3MOXKHOCTL oOpatenus o] .
TeneOHY M ONEKTPOHHBIM  CEPBUCAM, HH(POPMUpOBaHWE O  MPEICTOSIIUX[T]
MEPOTIPUATHUSIX U JIP.) : O

1 -

1
N W R W

4.9 6amia — 98 %

Bawmmu npensioxeHust

Xomenoce Ov1 epems om epemenu uumams 6 Beuepnem Kpachomypvuncke o pabome KpyicKos,
pabomarowux 6 bubnuomexe

5. Ouenure ypoBeHh KOM(OPTHOCTH YyCJIOBHH mpexocraBieHuss yecayr u [] -
AOCTYIMHOCTH UX MOJydeHus: (MecTa JUIs CHICHHUS, Tapaepod, YACTOTa IOMELIEHUH,
TPaHCHOPTHAS M I€mas JOCTYIMHOCTh YUPEKJICHWS, YIOOCTBO IOIB30BAHHUS
DIIEKTPOHHBIMU CEPBUCAMHE, CTOMMOCTE JTOTIOJHUTENBHBIX YCIYT (KCEPOKOIMPOBAHME,
3aKa3 KHUTH B JPyroil OuOIHOTeKe, WHOOPMUPOBAHKE O BO3BpaTe HYXXHOW KHHUIH,
BO3MOKHOCTBH OTJIOKHUTH KHHUT'Y)

OOOO

4.8 6amia— 96 %

Bammu npeasioxenns
Bosmoocro samenums (06HO8UMb) OCcseueHue.




6. OneHUTEe HPOAOIKUTENHLHOCTH 0KHIAHUS MPeJ0CTaBJIeHHAST yeayru (yIoO0CTBO
rpaduka padoThl YUPEKACHHUS, ITPOCTOTA/YIOOCTBO MIEKTPOHHOTO KaTajgora u 1mp.)

OoOo0oon

4,8 bamna — 96 %

Bammu npeasioxeHus

7. OueHuTe ypoBeHb  [J00pOKEJATEIbHOCTH, BEK/JIHBOCTH, KOMIIETEHTHOCTH
padoTHHKOB Yyupexaenust (Hanwupe wdHQOpMaMu: GaMWINKM, MMEHA, OTYECTBa,
JOJKHOCTH PYKOBOJAIIETO COCTABA YUPEKICHHS, €€ CTPYKTYPHBIX MOIPA3IEICHUN 1
¢rmanoB (pu UX HATHYHN), PESXUM, Tpaduk pabOTHL, KOHTaKTHBIE Tene(oHbl, axpeca
3JIEKTPOHHOM IIOUTHL, KHHMra  [pPEUIOKEHHH I10 YIYYIIEHHIO KadecTBa YCIyT
YUPEKIICHUS )

4.9 bamna — 98 %

Bamu npenioskenus

8. OHCHHTC YPOBCHL YAOBJECTBOPCHHOCTH KaYE€CTBOM OKasaHud yCJIYTI' B HEJIOM

4,8 6amna — 96 %

Bamwu npenioxxkenns

Llpouty ybpams canumapHulil OeHb.

Mano nocmynienus Ho60U 1umepamype.

Kanero, umo 6ubnuomexa na llonosa cmana 0emckoil.
Camoe enasHoe — He 3axpuleaiime oubauomexy!

YpoBeHb YIOBIETBOPEHHOCTH KAUSCTBOM MPEIOCTABISIEMBIX OHOTHOTEIHBIX YCIIYT
coctaBisgeT 4,8 6ammtos — 96%

v

3aB. Otnenom obcmyxuBanus nmonb3opareiei 1{I'b Y
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Ky3smuna E. B.
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